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DFMPro Customer Support Portal Introduction 

DFMPro support portal is the focal point for all DFMPro customers and resellers. If you or your organization has 

purchased DFMPro license/s, you are entitled to an account in this portal. The portal will create an ease to all 

customers in accessing latest product downloads and documentation.  

Use the support portal to: 

 Access all the product updates, installers and latest documents  

 Report technical issues, support queries using the incident report wizard.  

 Upgrade or renew you AMCs  

 Access to DFMPro temporary license keys 

 Create your own personalized profile 
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How to Register  

1. Go to www.dfmpro.com 

2. Click on DFMPro Support Portal tab in Support Menu. 

 

 

3. If you are an existing user please login with user login credentials. 

 

 

4. If you are a new user click on Register tab below the login form. You will be redirected to Registration 

page 

 http://dfmpro.geometricglobal.com/support/customer-area/register/  

 Choose your username, password and fill out all the other details. 

 Please use the CPD (Copy Protection Device) number, which is a 6-digit number you have received from 

DFMPro sales representative or channel partner. If you don’t have CPD number, please contact your 

channel partner or DFMPro sales representative immediately. If you face any technical issues to access 

the portal, please write to us at dfmpro.support@hcl.com  

http://www.dfmpro.com/
http://dfmpro.geometricglobal.com/support/customer-area/register/
mailto:dfmpro.support@hcl.com
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 Please select your CAD platform. 

 Click on register. 

 

 

After registration you will be redirected to login page, enter your selected username and password to login. 
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DFMPro Customer Support Portal Modules 

Support portal is divided into two sections, first section is about managing your account and profile.  

Second section consists of all the resources like downloads, documentation, licenses, Report an incident, user 

forums and maintenance information.  
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1. Manage My Profile  

Update your name, email, company, phone number profile photograph and other personnel details in this 

section. You can change your password or delete your account in this section. 

 

2. Contact Us 

Find all the information to contact DFMPro support team here.  
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3. Download Area 

You will find latest product installers in this section. 

Please note access to this section will be based on your CAD Platform.  

For example, if you have purchased DFMPro for Creo then you will only be allowed to access DFMPro for Creo 

download page and you will not have access to DFMPro for SOLIDWORKS or DFMPro for NX pages. 

 

 

4. DFMPro License Manager  

Set up DFMPro license manager after downloading the installers.  

Get access to 15 Day DFMPro trial license keys in this section. Similar to downloads section, access to this 

section will be based on your CAD Platform.   
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5. Documentation 

Find all the latest documents like installation guides, release notes, system requirements, FAQs in 

documentation section.  

Similar to downloads section, access to this section will be based on your CAD Platform.   

 

6. Report an incident 

Use the incident wizard to report any technical issues with DFMPro. You can raise and track your tickets in this 

section. 

DFMPro support team will answer all the raised tickets through email. 
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7. User Forums 

This section is not live at present. We will soon launch the DFMPro user form. 

8. Upgrade or Maintenance Info 

Use this section to upgrade or renew your AMC. You can also submit your maintenance queries in this section.  
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 Important Tips 

1. Use the top breadcrumbs on all pages for navigation  

 

 

2. Use the short menu on left for navigation 

 

 

 

 

 

 


